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Oral Medicine

INTRODUCTION

	 One of the important things in patient history is 
the chief complaint. The patients explain their chief 
complaint which helps the clinicians to diagnose and 
treat the patient.1-6 After documenting the complaint, 
the clinicians proceed with the detailed examination, 
and take appropriate radiographics.7-8 It was concluded 
that pain was the most compelling reason to seek dental 
treatment.

METHODOLOGY

	 This cross-sectional study was conducted at various 
public dental care centers in Jordan, after obtaining an 
Ethical Approval by the ethics committee of the Royal 
Medical Services, Jordan. A self-reported questionnaire 
was distributed among the participants in different 

clinics and collected later. A total of five hundred 
patients who visited the public sector dental centers 
formed the study group. The questionnaire included 
demographics (age and gender) and chief complaints, 
as shown in figure -1: Chief complaint was noted. If 
there were several complaints, the most important one 
was recorded. 

	 The statistical analyses were conducted using the 
Statistical Package for Social Sciences (SPSS) software. 
Chi-square test was used to test variances in variables 
and for comparisons of the magnitudes of patients ac-
cording to different limitations (gender, dental visits, 
chief complaints, age variables, etc.). One Way ANOVA 
was used for age by reasons to dental care variable. 

RESULTS

	 A total of 500 patients formed the study group. The 
mean age of the participants was 32.38, SD 13.478. 
Details of the results can be seen from tables 1 and 2 
and figure 1.

DISCUSSION

	 According to The American Dental Association 
(ADA), the chief complaint of the patient is considered 
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According to a study conducted in Chitwan Medical 
College for pediatrics aged 3 to 14 years, the age group 
with the majority of visiting was 7-11 years, and the 
most common chief complaint was pain followed by 
dental caries.10-13 In comparison to a study at the Faculty 
of Dentistry in Umm Al-Qura University in Makkah 
city, Saudi Arabia, the most common chief complaint 
was dental pain (35.4%), followed by routine check-up 
(13%), and dental decay (6.9%).14-20 These findings are 
consistent with the results of this study as the pain 
was the most common chief complaint for the patients. 

CONCLUSION 

	 This study showed that dental pain was the most 
common reason for seeking dental treatment in various 
dental centres of Jordan. 
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Fig 1: Reasons for seeking dental treatment

TABLE 1: NUMBER OF PATIENTS IN EACH  
CATEGORY

Gender N %
Males 250 50%

Females 250 50%

Total 500 100%

TABLE 2: NUMBER AND GENDER OF PATIENTS 
WHO SOUGHT TREATMENT FOR VARIOUS 

REASONS

Reasons Gender
Males Females Total

Dental pain 106 110 216

Dental caries 37 33 70

Routine checkup 5 8 13

Orthodontic treat-
ment

12 23 35

Restorative treatment 46 32 78

Periodontal treatment 9 13 22

Dental implant 22 15 37

Dental trauma 12 11 23

Others 3 3 6

Total 252 248 500

Chi-Square 9.03

P. .340

essential for the quality of oral health care.7-9 The 
present study was conducted to evaluate and assess 
why patients were seeking dental treatment in various 
public dental clinics in Jordan. The main findings was 
that the dental pain was the most common reason for 
seeking dental treatment (43.2%), followed by restor-
ative treatment (15.6 %), dental caries (14.0%), dental 
implant (7.4%), orthodontic treatment (7.0%), dental 
trauma (4.6%), periodontal treatment (4.4%), routine 
checkup (2.6%), and other reasons (1.2%) respectively. 
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